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THREAT MANAGEMENT SOFTWARE

Turn your front line staff into
your first line of defense in
disasters, emergencies, and

other threatening events.

When seconds count: emergency
team notifications and having the
right script are critical to success.

TeleCrisis™ Threat Management Software is uniquely
designed for dynamic incident guidance, notification, and
reporting. It sits on the desktop, remotely configured
and administered by you for proper notification protocols,
waiting to be called into action. The Customer Service
Reps (CSR), Telephone Service Reps (TSR), lobby/front
desk personnel, are your organization’s front line staff.

When called into action TeleCrisis offers guidance to your
staff in dealing with the incident at hand by providing
expertly designed “all-hazards” scripting and instant
incident notification. Because, having critical crisis call
tools at their fingertips keeps call-takers calm, focused,
and engaged during even the most stressful contacts.

TeleCrisis™ is now exclusively available from Extreme
Behavioral Risk Management (XBRM), a division of
AllSector Technology Inc., specializing in the human
factor in emergency management, business continuity,

and homeland security.
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TeleCrisis™ offers:

Secure web-based administration management

Expert driven scripting

Incident reporting system that dynamically notifies pre-determined
responders on an on-going basis during the incident

Real-time notifications via broadcast voice, email, text, fax

Post incident reporting based on form and logs

Seamless integration into the SendTrac® Administration Systems

Please contact us for a no-obligation demonstration of our unique solutions and to discuss
how we can help your organization optimize the human factor in business continuity.

Call us at 212-366-8200 or E-mail: info@XBRM.com.
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